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DASCO would like to thank you for choosing us as your provider. We also wish to provide you with some
important information about your oxygen. More and more people are using oxygen therapy in their homes to
maintain active and productive lives. The purpose of the PM15F or PM15P is to supply breathable, compressed
air for respiratory care.

DO’s & DON’TS ... TIPS ON HOW TO USE YOUR COMPRESSOR SAFELY ...

Do be sure the compressor is grounded. This product is equipped with a cord having a grounding
wire with a grounding plug.

Don’t use while bathing.

Don’t place or store where it can fall or be pulled into a tub or sink.

Don’t place or drop into water, other liquid or any opening or hole.

Don’t reach for a product that has fallen into water. Unplug immediately.

Don’t attempt to repair product. Any attempt could result in electrical shock.

Don’t use near any type of flame or flammable/explosive substances.

Do be cautious when using this product where oxygen is being administered.

Don’t allow product to exceed Operating or Storage Temperature specs.

Don’t leave the product unattended when product is running.

Do use close supervision when this product is used by, on, or near children or invalids.
Don’t use while sleepy or drowsy.

Do keep cord away from heated surfaces.

Do use product only for its “intended use”.

Don’t use attachments not recommended by the manufacturer.

Don’t use product with any equipment that requires “dry” air, including ventilators, gas blenders, or
flow generators, without a device to properly dehumidify the discharged air of the PM 15.
Don’t use this product if:

o It has a damaged cord or plug

o ltis not working properly

o It has been dropped or damaged

o It has been dropped intoc water

OPERATING INSTRUCTIONS ...
BEFORE STARTING UNIT — PULL OUT REGULATOR KNOB TO UNLOCK, THEN TURN

KNOB FULLY COUNTERCLOCKWISE.
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Become familiar with the product. Inspect product for damage. DO NOT use if any damage is found.
Position product near a properly grounded electrical receptacle. Allow a minimum of 4” clearance on
all sides to ensure adequate air flow for cooling of product.

Be sure the on/off (1/0O) switch is in the Off (O) position.

Be sure the Power Cord is properly connected.

Attach appropriate device to the Outlet Fitting, securely, without overtightening.

Pull Regulator Knob OUT to unlock regulator, then turn Knob fully counterclockwise.

Press the On/Off (I/0) Switch to the On () position.

Adjust pressure/flow.

To INCREASE pressure/flow — Turn Knob CLOCKWISE

To DECREASE pressure/flow — Turn Knob COUNTERCLOCKWISE



9. Push Regulator Knob IN to lock pressure/flow setting.
10. Compressor is now ready to use.
11. When the compressor is not in use, press the On/Off (1/0O) Switch to the OFF (O) position.

CLEANING AND MAINTENANCE...
WEEKLY:

¢ You should check both air filters on top rear of cabinet for dust buildup.

e If dust buildup occurs, unplug product, remove air filters from their recessed areas and wash in
warm, soapy water and rinse.

e Absorb excess water from filters with a dry towel.
Return filters to their original locations.

o
Caution:
o Excessive dust buildup will reduce performance of product. If this occurs, clean or
replace with new filters.
o The air filter on top of the compressor does not filter out saline. Treatments using
nebulized saline will draw the saline mist back into the product. Saline causes rapid
deterioration of the compressor seals and will void the warranty.

AS NEEDED:

e Clean exterior surfaces with a cloth or sponge dampened with soap and water.

e Wipe dry with a clean cloth or paper towel.

o |f product is used for treatment of infectious disease, consult your physician or healthcare
professional for recommended cleaning procedures.

REMEMBER TO CONTACT DASCO IF ...

Your compressor malfunctions. It is important to call as soon as possible.
You are unable to keep a scheduled appointment.

Your physician changes your prescription.

You relocate.

You have a change in insurance or physician.

INFECTION CONTROL: What are everyday preventive actions?
Everyday preventive actions are steps that people can take to help slow the spread of germs that
cause respiratory iliness, like flu. These include the following personal and community actions:

e Cover your nose and mouth with a tissue, when you cough or sneeze. This will block the spread
of droplets from your mouth or nose that could contain germs.

e Wash your hands often with soap and water. If soap and water are not available, use an
alcohol-based hand 1ub.
o Scrub hands with soap or sanitizer thoroughly for 30 seconds.

o Rinse thoroughly when using soap and dry with a clean paper towel
o Turn faucet off with paper towel
e Avoid touching your eyes, nose, and mouth. Germs spread this way.

e Try to avoid close contact with sick people

e If you or your child gets sick with a respiratory illness, like flu, limit contact with others as much
as possible to help prevent spreading illness. Stay home (or keep your child home) for at least
24 hours after fever is gone except to seek medical care or for other necessities. Fever should
be gone without the use of a fever-reducing medicine.

e |f an outbreak of flu or another iliness occurs, follow public health advice. This may include
information about how to increase distance between people and other measures.

THANK YOU FOR CHOOSIING DASCO HOME MEDICAL EQUIPMENT

\ If you have any questions about your equipment, do not hesitate to
contact us at: 800-892-4044




DELIVERIES: Please anticipate your oxygen needs for the next 3 months and place your order in advance. All delivery pricing applies to rautine, quartetly office hour deliveties only. Ad-
ditional fees may apply on nights, weekends, and holidays.

LIMITED WARRANTY: Goods are being selscled by you or are prescribed by a physician. They are not being manufactured by us, the supplier, Iherefore, we have no expressed war-
ranty on the goods being furnished beyond the description of the goods contained herein. In no event shall we, the supplier, be liable for damages in conneclion with the consumer's use of the
product Impliad warranties, including any warranty of merchantability or fitness for a particular purpose are excluded to the exlent permitted by law. Some states do not allow limitations on how
long an implied warranty lasts ol the exclusion or Imitations of incidental ar consequential damages so the above may not apply 1o you. This wartanty gives you specific legal iights and you
may also have other rights which vary from state lo state.

MEDICARE EQUIPMENT & ALL PAYOR EQUIPMENT UNDER WARRANTY: Products sold or rented by DASCO or supplier may carry a manufacturer's warranty.
DASCO or supplier will notify all beneficiaties of waranty coverage and we will honor all warranties under applicable law. DASCO or supplier will repair or replace, free of charge, Medicate-
covered equipment that is under warranty. Owner manuals are available online at www.goDASCO.com or upon requesl.

RETURN POLICY: All sales are final 30 days after receipl of purchase. We cannol accept return of any used sale items, any opened supplies, or any items considered personal in nature.

PRIVACY NOQOTICE: DASCO Privacy Nolice is posted at www.goDASCO.com or a copy is available upon request.

YOUR RIGHTS:

1., ACCESS TO HEALTH CARE SERVICES:
You have the right to equal access 1o any medically appropriale service pravided by this company without regard o race, creed, gender, age, handicap, psychosocial condition, spiritualily,
personal values and beliefs. You have the right 1o have your privacy, safety, and securily respected, the right 1o be iree of pain as a result of treaiment or equipment use, and the right of
being free of abuse,

2, INFORMED CONSENT:
We encourage you to participale in all decisions regarding your care. You have the right to complete information regarding your diagnosis and ireatment plan and will not be subjected to
any treatmenl without your voluntary competent consent, You have the right to receive this information in a manner ihal you can undersiand. "If there is a language or other communication
barrier, we will atlempt lo provide an interpreter or other communication device to assist in our mulual undersianding of one another.

3. REFUSAL OF SERVICE:
You have every righl to refuse lreatment. However, you also have lhe righl to be informed of the possible risks involved in such a refusal and assume responsibilities for any consequences.

4, RESPECT:
You have the right to be treated with dignity and respect and 1o have your cultural or ethnic preferences addressed. We also feel lhal you deserve lo be trealed courleously under all condi-

lions and circumstances..

5. CUSTOMER CONFIDENTIALITY:
Itis our policy to maintain strict confidentiality in regards to all customer information. Privacy concerning your care Is a fundamental right. Your information will only be released for treat-
mernil, payment, and health care operations. DASCO or supplier may record phone calls for quality assurance purposes.

6. BILLING:
You have lhe right to expec! care, accuracy and allention 1o delails when il comes o processing your bill. You have the right 1o be informed of charges for our services and of our policies

regarding paymenlt for services.

7. CONTINUITY OF CARE:
You have the right 1o receive required services in a timely manner, If, for some reason, we are unable to meet your needs, you will be promplly informed and referred to alternate services.

8. COMPLAINTS:
You have the right lo voice concerns, to complain when our services do nol meel your expsctalions and 1o expecl solution of your complaint or problem wilhout discriminalion, coercion,
reprisal or unreasonable intertuption of services, To register a complaint, please call or wiite: DASCO Home Medical Equipment Company. 375 N, West Street, Weslerville, OH 43082,
Atin: Privacy Olficer 800-882-4044. DASCO or supplier is accredited by The Joint Commission, One Renaissance Boulevard, Oakbrook Terrace, IL 60181, 630-792-5800

9. CAPPED RENTAL ITEMS:
Dasco or supplier does accept and follow all capped rental guidelines. Medicare will pay a monthly rental fee for a period not lo exceed 13 months, after which ownership of the equipment
is transferred 1o the Medicare beneficiary. After ownership of the equipment is transferred 1o the Medicare beneficiary, it is the beneficiary's responsibility 1o arrange for any required equip-
ment service or repair. Examples of this type of equipment include: Hospital beds, wheelchairs, alternating pressure pads, nebulizers, suction pumps, CPAP devices, patient lifls and
trapeze bars. If item is not available for rent you may opt for an allernative provider. Equipment in this calegory can be purchased or renled; however, the lolal amount paid for monthly
rentals can nol exceed the fee schedule purchase amount. Examples of lhis ype of equipment include: canes, walkers, crutches, commodes, and seat lift mechanisms

YOUR RESPONSIBILITIES:
1. INFORMATION:

Provide DASCQ or supplier with complets & accurate information 1egatding your health, communicable infections. insurance and demographics. DASCO o1 supplier is to be notified
immediately of any changes or updates to the items listed.

2. COMPLIANCE:
Follow the lreatment plan, as ordered by your physician and consent io the proposed care plan. If you do not understand the trealment plan, it is your responsibility to let us
know, Insurance does not cover noh-compliance and equipmant not being used. Cantact DASCO or supplier when equipment is ho longer being used at 1-800-892-4044

3. EQUIPMENT:
You agree 1o use the products as instrucled. Any damage 10 the equipment placed in your care becomes your responsibility, beyond the normal wear and tear. This includes
bul is hot limiled to bug Infestations. water damage, fire and theit

4, DELIVERY & SERVICE CALLS:
Be at home for scheduled deliveries or service calls.

5. RESPECT:
You are responsible for respecting the rights of lhose professionals providing your service, care and billing. Disrespectful language and actions are not lolerated,

6. INPATIENT:
Report hospital or nursing home admissions DASCO or supplier immedialely so billing may be adjusted.

7. FINANCIAL:
You are responsible for:
a, Payment of all co-pays, deductibles and claims nol paid by your insurance company
b. You will be charged a $20.00 NSF fee for any returned check
¢. If your account is not paid in a limely manner, further collection action including interest, late charges, credit reporting and equipment repossession may occur.
d. Questions regarding your insurance coverage should be directed to your insurance company. Queslions regarding your DASCO or supplier invoice should be directed to our billing dept.
at 855-564-8014.

8. INSURANCE:
a. Medical documentalion and testing are often required for insurance coverage. ILis your responsibility ta respond in a limely manner to any necessary requests to avoid insurance denials
and full financial burden.
b. Your insurance comipany has the tight to rent or purchase the equipment. Medicare beneficiaries may have the optioh of choosing depending on ihe equipment
¢. Notify DASCO or supplier with any insurance updates, changes and lerminations.

9. UNINTENDED CONSEQUENCES:
You are responsible for accepling the unintended consequences of not following safely guidelines, equipment directions or your plan of care.

MEDICARE SUPPLIER STANDARDS

The producls and/or services provided lo you by DASCO HME or supplier are subject 1o lhe supplier standards contained in the Federal regulalions shown al 42 Code of Federal Regulations
Section 424.57(c). These slandards concern business professional and operational matlers (e.g. honoring warranties and hours of operation). The full text of these standards can be obtained at
hitp://ecir.gpoaccess.gov. An abbreviated version may be found at www.goDASCO.com, Upon requesl we will furnish you a written copy of the slandards,
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